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CLE VERIFICATION CODE

PLEASE NOTE THAT THERE WILL BE A POLLING QUESTION DISPLAYED 
AT SOME POINT DURING THE PRESENTATION TODAY. YOU MUST

ANSWER THE POLL QUESTION TO RECORD YOUR ACTIVE 
PARTICIPATION AND TO ENSURE CLE CREDIT IS ISSUED.

IF YOU HAVE ANY QUESTIONS PLEASE CONTACT US AT 
CLEdepartment@wilsonelser.com.

Objectives

• Applicability of the ADA and other laws

• Life cycle of a claim

• Challenges and opportunities in working towards compliance

• Assessing website risk

• A-B-C ‘solving the problem’
– Immediate

– Tactical

– Strategic

3 |  © 2022 Wilson Elser. All rights reserved.
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The Disabled Population –
CDC Statistics

4 |  © 2022 Wilson Elser. All rights reserved.

The Rush to Get Online Since COVID

• Total U.S. online sales reached 
$73.2 billion in June 2020, up 
76.2% compared with $41.5 
billion a year earlier

• Buy online/pick up in store 
recorded year-over-year growth 
of 130% in June 2020

• A “Global Shopping Index” 
report published by 
Salesforce “indicated that the 
number of unique digital 
shoppers rose 40% year-over-
year.”

|  © 2022 Wilson Elser. All rights reserved.5

https://www.digitalcommerce360.com/article/coronavirus-impact-online-retail/

https://www.census.gov/retail/mrts/www/data/pdf/ec_current.pdf

Scale of the Problem

|  © 2022 Wilson Elser. All rights reserved.6

Remove Digital Complacency

Digital complacency 
leading to a false sense 

of security in 71% of 

organizations.

Many organizations believe they have the 
systems, services or tools in place to deliver 
compliance – just paying for a gym 
membership doesn’t help you improve fitness. 

Majority are easy targets

Despite claims, less 

than 6% are low 

risk.

At the present rate, every website could see a 
litigation claim in under 4 years. which COVID 
will no doubt accelerate. If large scale 
automation was deployed this could be as little 
as 18 months.
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The Americans With Disabilities Act

• Found at 42 U.S.C 12101 et seq.

• Title I – Applies to Employment
– “Employer” means a person engaged in an industry affecting commerce who has 15 or more 

employees for each working day in each of 20 or more calendar weeks in the current or 
preceding calendar year.

– “Reasonable accommodation” may include making existing facilities used by employees readily 
accessible to and usable by individuals with disabilities.

– “Undue hardship” means an action requiring significant difficulty or expense (factors 
considered include the nature and cost of the accommodation, the overall financial resources 
of the facility, the number of its employees, the type of facility, the type of operations and the 
functions of the workforce)

– Defenses include if the standard is job-related and consistent with a business necessity, or such 
performance cannot be accomplished with a reasonable accommodation.

|  © 2022 Wilson Elser. All rights reserved.7

The Americans With Disabilities Act

• Found at 42 U.S.C 12181 et seq.

• Title III – Applies to Public Accommodations and Services Operated by 
Private Entities

– Private entities affecting commerce considered public accommodations include:

• An inn, hotel, motel or place of lodging

• A restaurant, bar, or other establishment serving food or drink

• A motion picture house, theater, concert hall, stadium, or other place of exhibition entertainment

• An auditorium, convention center, lecture hall, or other place of public gathering

• A bakery, grocery store, clothing store, hardware store, shopping center, or other sales or rental 
establishment

|  © 2022 Wilson Elser. All rights reserved.8

The Americans With Disabilities Act

• Continued - Private entities affecting commerce considered public 
accommodations include:

– A laundromat, dry-cleaner, bank, barber shop, beauty shop, travel service, shoe repair service, 
funeral parlor, gas station, office of an accountant or lawyer, pharmacy, insurance office, 
professional office of a health care provider, hospital, or other service establishment

– A terminal, depot, or other station used for specified public transportation

– A museum, library, gallery, or other place of public display or collection

– A park, zoo, amusement park, or other place of recreation

– A nursery, elementary, secondary, undergraduate, or postgraduate private school, or other 
place of education

– A day care center, senior citizen center, homeless shelter, food bank, adoption agency, or other 
social service center establishment

– A gymnasium, health spa, bowling alley, golf course, or other place of exercise or recreation

|  © 2022 Wilson Elser. All rights reserved.9
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Compliance Guidelines

Accessibility requirements are being included within numerous 
regulatory requirements: 

• United States Department of Justice: ADA applies to online operations. No formal 
rules

• Federal Rehabilitation Act requires compliance with WCAG 2.0

• ACAA (Air Carrier Access Act) has been enforced, both in the US2 and against 
European Airlines3 for accessibility failures. 

• Pending Legislation: Online Accessibility Act – not supported by disability 
advocates because of limits on plaintiffs’ rights. 

|  © 2022 Wilson Elser. All rights reserved.10

2https://www.transportation.gov/airconsumer/disability
3https://www.transportation.gov/briefing-room/dot7418

ADA – Context and Requirements

• Enforcement by individuals, through the Courts, and by the U.S. 
Government

• “No individual shall be discriminated against on the basis 
of disability in the full and equal enjoyment of the goods, services, 
facilities, privileges, advantages, or accommodations of any place of 
public accommodation by any person who owns, leases (or leases to), 
or operates a place of public accommodation.” 42 U.S.C. § 12182

• Requires “reasonable modifications”

• Modifications required should be “readily achievable” and not 
“fundamentally alter the nature of the good, service, facility, privilege, 
advantage,” or “result in an undue burden”

|  © 2022 Wilson Elser. All rights reserved.11

Website as a “Public Accommodation” 

• First, Second, and Seventh Circuits have held that any website can be a 
place of public accommodation

• Third, Sixth, and Ninth Circuits have held that there must be a “nexus” 
between the website and a physical location

• The Eleventh Circuit: websites are not places of public accommodation. 
In Gil v. Winn-Dixie Stores, decision held that websites are not places of 
public accommodation as contemplated by the ADA, and the inaccessible 
website did not present an impermissible barrier to access, because visually 
impaired customers could still access the physical stores – It is unclear 
whether a different result would have been reached if the website had been 
Gil’s sole access point to the goods and services.

|  © 2022 Wilson Elser. All rights reserved.12
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Website as a “Public Accommodation” 

• Recently, decisions in the NY District Courts question whether the 
Second Circuit is firmly entrenched:

– July 14, 2021 – Judge Brian Cogan (EDNY) dismissed a web accessibility lawsuit against a print 
and online newspaper, finding that the website did not fall within the definition of a place of 
public accommodation.  

– August 16, 2021 – Judge Eric Komittee (EDNY) dismissed another lawsuit alleging a newspaper 
publisher’s website violated the ADA because it contained videos without closed captioning.  
The Court found that Title III only covers goods and services of a physical place of public 
accommodation, noting the Second Circuit has yet to decide this issue, explaining that the 
Second Circuit decision previously relied on stretched the facts, and the business in Allstate v. 
Pallozzi was explicitly listed in the statute.

– November 1, 2021 – Judge Brian Cogan (EDNY) dismissed a case against a stand-alone website, 
finding that the “plain text of the statute contemplates inclusion of only businesses with a 
physical location.”

|  © 2022 Wilson Elser. All rights reserved.13

Web Accessibility Principles

Compliance requires that: 

• The site is operable by individuals with disabilities 

• The site is understandable by individuals with disabilities 

• The site is compatible with user tools that may be used by individuals 
with disabilities

• The information contained on the site is perceivable by individuals with 
various disabilities 

|  © 2022 Wilson Elser. All rights reserved.14

Adjustment Examples

|  © 2022 Wilson Elser. All rights reserved.15

This is a picture of Johnny Walker 

– screen readers help by reading out the ’alt text’ describing the image.

Labeling a search box ensures the screen 
reader can ‘say’ what is to be searched for.
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The Reasons to Become Compliant
Diversity, Equity, and Inclusion

• Diversity: the representation of individuals’ 
varied identities and differences

• Equity: seeks to ensure fair treatment, equality 
of opportunity, and fairness in access to 
information and resources for all

• Inclusion: builds a culture of belonging by 
actively inviting the contribution and 
participation of all people

|  © 2022 Wilson Elser. All rights reserved.16

The Reasons to Become Compliant
ADA and State Law

ADA

• Strict Liability

• Costs of Defense 

• Fee Awards

• Injunctive Relief

• Expense of Mitigation and Monitoring

• Possibility of Successive Claims

• Civil Penalties

|  © 2022 Wilson Elser. All rights reserved.17

State Law

• Damages 

1
8

CLE VERIFICATION CODE

THE POLL QUESTION MUST BE ANSWERED IN 
ORDER TO RECEIVE CREDIT

2H6M
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Ramifications of Non-Compliance

• Loss of customers

• Cost of litigation 

• Settlement costs

• Cost of remediation

• Damage to brand

|  © 2022 Wilson Elser. All rights reserved.19

Demands from $8,000 Repeated claims now 
exceeding $110,000

Average $51,000

Everyone is at risk

• Litigation is not going away; in fact, it is becoming more common.

• COVID has highlighted the importance of having an online presence yet exposed current 
shortcomings and left many organizations open to exponentially growing litigation.

|  © 2022 Wilson Elser. All rights reserved.20

COVID Site Found Non-Compliant

• United States v. Rite Aid Corporation
– November 1, 2021 – DOJ/US Attorney for the Middle District of 

Pennsylvania announced a settlement with Rite Aid that will help people 
with disabilities get information about COVID-19 vaccinations and book 
appointments online.

– Rite Aid’s COVID-19 Vaccine Registration Portal was allegedly not 
accessible to some people with disabilities, including those who used 
screen reader software and those who had a hard time using a mouse. 
Impacted the calendar used for scheduling vaccine appointments, and 
those who use the tab key instead of a mouse.

– Rite Aid agreed to make content about the COVID-19 vaccine, including 
the forms for scheduling an appointment to get the vaccine, conform to 
the Web Content Accessibility Guidelines (WCAG), Version 2.1, Level AA. 
Rite Aid also must regularly test the pages of its website about vaccine 
scheduling and information and quickly fix any problems that keep 
people with disabilities from being able to use these pages. 

|  © 2022 Wilson Elser. All rights reserved.21
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Examples of Lawsuits

|  © 2022 Wilson Elser. All rights reserved.22

Litigation Is Increasing

• The number of lawsuits alleging 
websites, apps and digital videos 
were inaccessible to people with 
disabilities rose 64% in the first half 
of 2021 and lawsuits are expected to 
significantly exceed 4000 for 2021.

• Source: https://www.wsj.com/articles/lawsuits-over-
digital-accessibility-for-people-with-disabilities-are-
rising-11626369056#

|  © 2022 Wilson Elser. All rights reserved.23

Life Cycle of a Claim

• Assess potential insurance coverage

• Assess Complaint and potential defenses
– What jurisdiction – Is it a public accommodation? 

– Statute of limitations

– Standing

– Mootness

• Assess target website
– Do claimed barriers actually exist? 

– What efforts have been made to enhance accessibility?

– Do they already have a vendor/overlay? 

– How much education does the client/insured need on this topic? 

|  © 2022 Wilson Elser. All rights reserved.24
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Life Cycle of a Claim

• What is the Demand? 
– Demand for remediation? 

– Demand for ongoing monitoring? 

– Demand that a consultant be hired? 

– Monetary demand?

• Assess costs of fighting versus settlement
– Make a plan for ongoing compliance

– There is nothing to stop another plaintiff from bringing another action

• Move forward with accessibility in mind – online and in person

|  © 2022 Wilson Elser. All rights reserved.25

Today

|  © 2022 Wilson Elser. All rights reserved.26

Despite billions being spent the 
majority (often unintentionally) are 
discriminating and exposed to 
litigation. 

10% of all ransom demands are over $5,000.
https://purplesec.us/resources/cyber-security-statistics/
https://www.boia.org/blog/did-u-s-businesses-spend-billions-on-legal-fees-for-inaccessible-websites-in-2020

over $600,000,000/month

‘demands’ are now costing
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PERFECT STORM

I. The law ‘reasonable accommodation’ 

II. The importance of ‘ensuring access for all’

III. Push to move from ‘bricks to clicks’

IV. Simple to demonstrate exposure

V. All but a few are vulnerable

VI. Easy money for opportunist lawyers (serial plaintiffs)

Understanding, achieving and 
maintaining compliance.

ADA COMPLIANCE

Immediate
Minutes this week

Tactical
Actions for the coming month

Strategic
Ongoing risk mitigation 

Manging the risk, taking control and demonstrating ‘reasonable adjustment’ ? 

STOP
9 / 10 remain vulnerable as the focus 

is repeatedly dealing with the 
immediate task.

30 |  © 2022 Wilson Elser. All rights reserved.
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I. Access to diagnostics for 
technical staff

II. Confirm insurance cover in 
place or arrange

III. Assess website risk

IMMEDIATE

Actions that can be taken, in less than 30mins regardless of level of knowledge – taking 
control and building confidence and removing risk. First step takes 60 seconds.

31 |  © 2022 Wilson Elser. All rights reserved.

TACTICAL

I. Accessibility statement

II. Confirm indemnity suppliers 
promised compliance

III. Implement understandable risk 
monitoring

Being it for regulatory or commercial reasons, for every organization operates through their 
website – ADA isn’t a one off activity. Priorities for the coming 3 months.

32 |  © 2022 Wilson Elser. All rights reserved.

STRATEGIC

I. Staff – training and support

II. Supplier responsibility, 
contracts and policies

III. Oversight of progression

Key challenges is the only constant is change; staff, suppliers, rules and content. For many 
understanding is limited and costs prohibit. 

33 |  © 2022 Wilson Elser. All rights reserved.



3/10/2022

12

continuous PROTECTION
Only constant is change, for as long as you are online management of ADA remains continual 

AUDIT

Costs coverage
Website shield
Claims management 

ADA Insurance

ADA Monitoring
Risk clarity
Progress oversight
Severity alerting

Diagnostic actions
Staff training / support
Policies and statements 

ADA Compliance

34 |  © 2022 Wilson Elser. All rights reserved.

Audit

|  © 2022 Wilson Elser. All rights reserved.35

Check you have some of the fundamentals in place.

It’s only going to take you a minute.
Along with reducing ADA exposure, updating can improve search 
optimization. 

1. Enter any website
2. Click /show yours
3. Review the text you 

have for images

1

2

3

ASSESS RISK @ AAAtraq.com

Summary

• Starting the process of ADA Compliance is intimidating

• It is a process, not a one-time task to be completed 

• Automation is the most efficient avenue for continued risk assessment and 
mitigation

• Internal staff and external vendors must be measured and monitored for 
accountability

• Confidence comes from taking control

• Being a good corporate citizen makes good sense

• Ignorance and Avoidance will lead to Claims

• Be Prepared and Insured

|  © 2022 Wilson Elser. All rights reserved.36
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Contact Information

Adam R. Bialek, Esq.

Wilson Elser Moskowitz 
Edelman & Dicker LLP

150 E. 42nd Street

New York, NY 10017

212.915.5143

adam.bialek@wilsonelser.com
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Kara Thorvaldsen, Esq.

Wilson Elser Moskowitz Edelman 
& Dicker LLP

260 Franklin Street, 14th Floor

Boston, MA 02110

617.422.5323

kara.thorvaldsen@wilsonelser.com
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Lawrence Shaw
AAAtraq
Crown House,
27 Old Gloucester Street,
London WC1N 3AX

lshaw@AAAtraq.com



Adam R. Bialek │ Partner  
New York │ White Plains 
212.915.5143 │ adam.bialek@wilsonelser.com  
 
Adam Bialek is co-chair of Wilson Elser’s Intellectual Property practice and a member of the firm’s 
Information Governance Leadership Committee. His nationwide team of highly qualified attorneys 
offers clients a full range of IP and cyber/media legal services. Adam is experienced with all facets 
of intellectual property law, internet law, art law, data security and privacy, and cyber/media risk 
matters, including insurance coverage pertaining to these areas. Clients rely on Adam for his 
extensive experience with cutting-edge internet-based issues and his success in using innovative 
tactics to enforce client rights. In addition, Adam combines the knowledge of an in-house counsel with 
his position in a leading national firm to enhance the role of outside general counsel to his IP clients. 

 
Under Adam’s leadership, Wilson Elser’s IP team serves numerous high-profile and prestigious U.S. and global clients. 
Additionally, they prosecute and defend lawsuits involving copyrights, trademarks, patents, trade secrets and trade libel, and 
data breaches. The team also pursues domain name registration in countries around the world and prepares software licenses. 
 
Adam uses his considerable talents to operate a public charity for the prevention of neural tube birth defects and is a member of 
the Board of Regents for Winthrop University Hospital in Mineola, NY. He serves on several committees of the hospital’s Board 
of Trustees, including the Marketing Committee and the Information Technology Committee. 

 
INTELLECTUAL PROPERTY 
In litigating IP cases, Adam effectively resolves infringement actions for both rights holders and defendants, including copyright, 
trademark, trade dress, trade secret and patent infringement matters; false advertising; trade libel; rights of privacy and publicity; 
data breaches; domain name disputes; and complex international counterfeiting matters. Adam actively counsels clients in 
intellectual property rights planning and execution, including registration and licensing of trademarks, preparation of license 
agreements for software and other works, and brand building. He audits company practices and websites for compliance with 
state and federal laws and prepares internet-related documents such as terms of use, privacy policies and terms of sale. 
 

TECHNOLOGY 
Data is only as good as a user’s ability to retrieve and use it, and technological issues can seriously thwart that ability. Adam 
and his team regularly address claims involving data that is lost, stolen, compromised or unrecoverable, often through the fault 
of a technology provider. Adam defends claims of failed implementations of hardware or software, defects in software or 
firmware, and technology providers’ negligence and breach of duty. In addition, Adam prepares software license agreements, 
cloud service provider agreements, health portal agreements and technology transfer agreements. Further, he counsels 
technology companies on risk and crisis management. 
 

CYBER / MEDIA 
Adam and his team regularly perform proactive, detailed website audits for infringing materials and compliance with state and 
federal laws. They counsel clients on intellectual property–related issues, negotiate rights protection and transfer agreements, 
and prepare internet-related documents (Terms of Use, Privacy Policies and Terms of Sale). Adam also prepares social media 
policies that help ensure online communications are compliant with the law and company messaging. In addition, he counsels 
clients on obtaining necessary rights and clearances for content. Adam prosecutes and defends lawsuits involving reputational 
risks, defamation and trade libel, and addresses media and First Amendment issues arising out of internet-related 
communications. He also defends claims of violations of rights of privacy, publicity and promotion, data breaches, and website 
inaccessibility pursuant to the Americans with Disabilities Act and similar state statutes. 
 
 



Adam R. Bialek │ Continued 
 
GENERAL COUNSEL SERVICES 
Adam has served as outside general counsel for several businesses, including an international networking organization, several 
Internet companies, and manufacturing, water purification and other types of companies. Adam uses the considerable resources 
of Wilson Elser to expand the services he can offer these clients, from employment issues to major business decisions. 
Demonstrating this full-service approach, Adam has assisted in obtaining economic development grants and benefits to help 
grow his clients’ businesses. In addition, he has resolved disputes among feuding partners, has investigated and assisted in the 
prosecution of embezzlement claims, and has been involved in several restructurings. When small businesses cannot afford an 
internal legal department, Adam works with them to help protect their assets and build value while complying with the law. 
 

BAR ADMISSIONS 
New York 
New Jersey 
 
 

EDUCATION 
Washington University in St. Louis School of Law, J.D., 
1991 
University of Rochester, B.A., 1988 

COURT ADMISSIONS 
U.S. Court of Appeals, Second Circuit 
U.S. District Court, Eastern, Western, Northern and Southern Districts of New York 
U.S. District Court, District of New Jersey 
U.S. District Court, District of Colorado 

 
MEMBERSHIPS & AFFILIATIONS 
New York State Bar Association; Committee on Media Law; Trademark Law Committee 
DRI: Intellectual Property Litigation Committee; Chair, Right of Publicity Substantive Law Group; Chair, Trademarks Substantive 
Law Group 
International Trademark Association (INTA); Right of Publicity Committee, 2020-2021 



 

Kara Thorvaldsen │ Partner  
Boston 
617.422.5323 │ Kara.Thorvaldsen@wilsonelser.com  
 
Kara Thorvaldsen is a seasoned commercial litigator, representing clients from pre-suit 
investigation through the exhaustion of appeals. Her primary areas of focus are professional 
liability, intellectual property, class action defense, insurance coverage and all types of appeals. 
Kara has a strong record of success in defending professionals including attorneys, real estate 
agents and brokers, insurance agents and brokers, and company directors, officers and trustees, 
and in many cases has obtained summary judgments or voluntary dismissals for her clients. In 
addition, Kara has defended trademark, copyright and unfair competition claims in the federal 
courts of Massachusetts and Rhode Island. A polished and passionate oral advocate, Kara has 

broad experience arguing appeals, including in the Rhode Island Supreme Court and First Circuit Court of Appeals. 
 

Pro Bono & Community Involvement 
Committed to giving back, Kara is a long-time member of Wilson Elser’s Pro Bono Committee and has been the coordinator 
for the firm’s Boston office pro bono efforts since 2007. She regularly provides direct pro bono representation to immigrant 
children through KIND (Kids in Need of Defense), and has volunteered with the Massachusetts Women’s Bar Foundation 
Family Law Clinic, which provides representation to low-income survivors of domestic violence in family court matters. In 
addition, Kara is a member of the board of directors of DOVE (Domestic Violence Ended), which conducts community 
outreach and education through presentations, workshops and trainings for health and social service providers, businesses, 
faith-based groups, community and civic groups, and others. DOVE also operates a prevention initiative presently working with 
a number of high schools. 
 

CLASS ACTIONS & COMPLEX LITIGATION 
With experience defending class actions in the state and federal courts of Massachusetts, Kara takes a proactive approach to 
defending complex and potentially high-profile cases. From targeted motions to dismiss, strategic early settlements, carefully 
staged discovery and zealous advocacy against class certification to overseeing the administration of complex class-wide 
settlements, she is able to provide valuable insight and guidance as to strategic options for the defense of class actions, and 
successfully implement those strategies to further the client’s legal and business objectives. 
 
Kara has significant experience defending federal statutory claims brought either as individual or class claims, including claims 
under the False Claims Act, Lanham Act, Copyright Act, Digital Millennium Copyright Act, Fair Debt Collection Practices Act, 
Fair Credit Reporting Act, Truth in Lending Act, Telephone Consumer Protection Act and RICO. Kara specializes in balancing 
an aggressive defense of these claims with the objective of achieving efficient and cost-effective resolutions. She also has 
experience defending constitutional and civil rights claims, including police misconduct and due process and equal protection 
claims in state and federal court. She handles cases arising under state and federal fair employment practices statutes and 
has appeared before the Massachusetts Commission Against Discrimination and in state and federal court in defense of these 
claims. 
 

APPEALS 
Kara has successfully handled appeals in the Massachusetts Court of Appeals and Supreme Judicial Court, and in the United 
States Courts of Appeal for the First and Second circuits. Kara has exceptional research, analytical and writing skills and is a 
highly effective oral advocate. Her ability to review a record to identify appealable issues and her familiarity with the 
specialized area of appellate practice and procedure make her an invaluable resource to parties considering the availability 
and advisability of pursuing an appeal. 



 

Kara Thorvaldsen │ Continued 

 
INSURANCE 
Kara regularly provides coverage opinions and represents first- and third-party insurers in coverage and bad faith actions. She 
also has experience defending insurance carriers against claims brought under ERISA as well as state laws relating to the 
denial of long-term disability and life insurance claims. Kara has successfully represented insurers on appeal in the United 
States Courts of Appeal for the First and Second circuits. In addition, she served as a senior editor on the CGL Reporter 
editorial board. Written by members of the Insurance Coverage Litigation Committee of the American Bar Association’s Tort 
and Insurance Practice Section, the CGL Reporter is a monthly publication that provides annotations of the most critical 
insurance cases involving general liability and other business-related policies. 
 

INTELLECTUAL PROPERTY, MEDIA& INTERNET LAW 
Kara has significant experience defending cases involving allegations of trademark and copyright infringement, false 
advertising, unfair competition, theft of trade secrets and related claims. In addition, she has handled claims involving website 
accessibility, “astro-turfing” and other claims unique to internet exposures. Kara regularly represents clients at the Trademark 
Trial and Appeal Board in opposition and cancellation proceedings. In addition to advising clients regarding litigation, she is 
able to provide counsel regarding trademark and copyright registrations, licensing agreements and intellectual property audits. 
She serves as the Vice Chair of Publications in the DRI Intellectual Property Litigation Committee and sits on its steering 
committee. Kara also is a member of the International Trademark Association (INTA).  
 

PROFESSIONAL LIABILITY 
Kara has extensive experience defending professionals, including attorneys, real estate agents and brokers, and insurance 
agents and brokers. Working closely with her clients to understand their professional and personal objectives, Kara assists 
them in resolving disputes while protecting their reputations and businesses with a minimum of disruption.  
 

ADMIRALTY & MARITIME 
Having earned a certificate in Admiralty and Maritime Law from Tulane Law School, Kara has a solid background in the 
complex procedural and substantive issues that arise in this highly specialized area of law. She has defended marine insurers 
in coverage disputes and litigated maritime personal injury claims, including actions brought under the federal Limitation of 
Liability Act.

 
BAR ADMISSIONS 
Massachusetts 
Rhode Island 

 
 
 

 
EDUCATION 
Tulane University Law School, J.D., 2004, magna cum 
laude; Order of the Coif, Certificate in Admiralty and 
Maritime Law 
Stony Brook University, B.A., 2000, summa cum laude, 
Phi Beta Kappa 



 

Kara Thorvaldsen │ Continued 

 
COURT ADMISSIONS 
U.S. Court of Appeals, First Circuit  
U.S. Court of Appeals, Second Circuit  
U.S. District Court, District of Connecticut  
U.S. District Court, District of Massachusetts  
U.S. District Court, District of Rhode Island  
U.S. District Court, District of Vermont  

 

 
 
AWARDS & DISTINCTIONS 
Selected for inclusion in Massachusetts Super Lawyers, 
Rising Star, 2012-2015, 2017 
 
 
 
 

MEMBERSHIPS & AFFILIATIONS 
Massachusetts Bar Association 
Rhode Island Bar Association 
American Bar Association Tort and Insurance Practice Section, senior editor, CGL Reporter, 2014−2018 
Claims & Litigation Management Alliance (CLM); board member, Massachusetts Chapter; co-chair, CLM Cannabis Law 
Committee 
International Trademark Association (INTA) 
Professional Liability Underwriting Society (PLUS) 
DRI: The Voice of the Defense Bar, vice chair, Publications of the Intellectual Property Litigation Committee and member of 
Steering Committee 
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